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NOTE:  Question #1 is compulsory. Attempt four questions from the rest. All questions carry equal marks. 
  Mobile phones and other electronic gadgets are not allowed.

Q1 
Define the following     (3.5 marks each – Total 14 marks)

1. Catastrophic Accidents

2. Insurance
3. Humanitarian Relief
4. Economic Crises
Q2. 
Define & differentiate between crises & disaster by giving few examples. 
Q3. 
Elaborate the term disaster management and explain the different phases of disaster management.
Q4. 
In the organizational context, what are the potential sources of crises & as a manager what would you do 

for “crises avoidance”? 

Q5. 
Considering the case of floods in Pakistan (in 2010) and the earthquake we faced (in 2005), do you think the government has handled these situations in a better way? What you suggest to government to manage such crises situations? 
Q6. 
Contingencies may happen anytime and anywhere and managers must be ready for it. In this context define “contingency planning” and as a manager what steps you will take for contingency planning 
Q7. 
Write short notes on any two of the following   (7 marks each – Total 14 marks)
1. Technological Breakdowns
2. Man-made & divine disasters

3. Warning Signals
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